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Coming Soon! Launch of the New myMSSC Portal 
 
 
The United States Postal Service is excited to share the launch of a free new tool – myMSSC Portal – at 
the end of this month, October 2022.  It is an interactive customer portal accessible 24 hours a day, 7 
days a week with a wide range of capabilities: 

• Submit service requests in your own words  

• Manage the progress of your service requests in real-time 

• Locate past service requests quickly in your service request history 

• Search FAQ materials to find the information you need any time  

  
Please be on the lookout for future instructions on how to sign up to receive access to the myMSSC 
Portal.   
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Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    

Industry Engagement & Outreach/USPS Corporate Affairs 
  

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to:  
Attn: Industry Engagement & Outreach  

475 L’Enfant Plaza, RM 4411  
Washington DC 20260  

   
Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy  
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